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Aquarion Water Employees Visiting Customer Homes to Replace Meters in
Stratford, Trumbull & Shelton

BRIDGEPORT, CT - October 13, 2005 — Aquarion Water Company service technicians are
presently visiting customer homes in Stratford, Trumbull and Shelton to replace 3,000 water
meters, as required by law.

The replacements for the aforementioned areas are taking place today and will continue
through Saturday, October 15" from 8:00 a.m. until 4:30 p.m. The existing meters that are
being replaced because they are outdated. Employees will have photo identification cards and
be driving Aquarion Water vehicles, which are either blue or white with the Aquarion Water
Company logo. Aquarion Water Company officials stress that customers should never let
anyone claiming to be from Aquarion Water into their homes without first checking his or her
photo identification card.

If there is any doubt that the person at an individual’s door is an Aquarion Water
employee, residents may call Aquarion Water at 1-800-732-9678.

Aquarion Company's principal business is public water supply. Through its Aquarion
Water Company subsidiaries, it is one of the 10 largest investor-owned water utilities in the
U.S., serving 219,400 homes and businesses, or approximately 677,000 people, in 53
Connecticut, New York, Massachusetts and New Hampshire communities. Aquarion Water
Company of Connecticut provides high-quality water to 174,000 customers, or more than

587,000 people, in 36 cities and towns.

Note: For more information on Aquarion Company and its subsidiaries, please contact us on the Internet at
WWw.aquarion.com or www.aquarionwater.com.






