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AQUARION WATER COMPANY OF MASSACHUSETTS ADDS  
NEW MEMBERS TO CUSTOMER ADVISORY COUNCIL  

 
                          Pictured left to right: Rick Mattila, James Connelly, Calvin Wilbur, Roger Sullivan,  
                          John O'Leary, Vinny Harte.  Not pictured is Carolyn Kennedy 

 
HINGHAM, MA , September 24, 2007 – Aquarion Water Company of Massachusetts announced today four new 

members have joined its Customer Advisory Council for its Hingham/Hull District operations. 

According to Larry Bingaman, Aquarion Senior Vice President, the Council is a voluntary, unpaid 

board whose mission is to provide advice on and assist with the development of policies and strategies to enhance 

Aquarion’s customer service, communications and community relations.  “The Council is comprised of well 

qualified residents from our service area who have been recognized as opinion leaders familiar with water issues 

and able to represent the views of the community to Aquarion.” 

“While Aquarion wants to hear directly from its customers, and encourages them to tell us about issues 

or complaints, the Customer Advisory Council is another way for us to get feedback about how we are doing as a 

service provider,” Bingaman said.   “Members of the Council also serve as a resource to the community when 

friends and neighbors have questions about a particular aspect of our operations.” 

 “These individuals have agreed to meet on a quarterly basis but will be kept abreast of important 

company news via fax, email or telephone calls between meetings, “ Bingaman explained.  “It is really a two-way 

street – we keep the members informed between meetings, and likewise, if they hear about customer service or 

community relations issues, they can give us an early alert so we can address the matter quickly.” 

The four new members of the Customer Advisory Council are:  

-more- 
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· James Connelly, former Commissioner of the Massachusetts Department of Public Utilities, formerly the 
Department of Telecommunications and Energy (MDTE), and a Hingham resident; 

· Vinny Harte , Executive Director of Wellspring in Hull; 

· Carolyn Kennedy, General Manager of the Derby Street Shoppes in Hingham; and 

· John O'Leary, a North Cohasset resident and retired businessman. 
 
Bingaman added, “Three current members have agreed to continue to serve on the Customer Advisory Council:  

· Rick Mattila , Chair of the Hull Water Resource Committee, which is studying the feasibility of building a 
desalination facility in Hull, and is the Director of Environmental Affairs for Genzyne in Cambridge; 

· Roger Sullivan, Chair of the Hingham Water Supply Committee; and 

· Calvin Wilbur , a management consultant at Gartner and a Hingham resident. 
 

Bingaman said, “Aquarion has had Customer Advisory Councils for many years in other areas where it 

operates and they have been very successful.  We are extremely proud of the caliber and commitment of the 

Customer Advisory Council members for the Hingham/Hull/North Cohasset areas. Aquarion customers can contact 

the members by sending an email to advisorycouncil@aquarion.com.”   

 
                      Clockwise -- Rick Mattila, John O'Leary, Roger Sullivan, James Connelly, Robert Roland 
                      (Director of Operations), Larry Bingaman (Sr. VP -- Operations), Vinny Harte,  
                      Carolyn Kennedy, and Calvin Wilbur. 

 
Aquarion Company's principal business is public water supply. Through its Aquarion Water Company subsidiaries, 
it is one of the 10 largest investor-owned water utilities in the U.S., serving 200,000 homes and businesses, or 
nearly 700,000 people, in 44 Connecticut, Massachusetts and New Hampshire communities. That includes 36 
cities and towns in Connecticut, five in Massachusetts (Hingham, Hull, North Cohasset, Millbury and Oxford), and 
three in New Hampshire. 
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