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Aquarion improving water lines in Simsbury 

Aquarion Water Company will be cleaning water lines in Simsbury through Friday, Oct. 

29, to ensure that its customers continue to receive the highest quality water the company can 

deliver. 

 

These operations may result in temporary discoloration of the water, which is caused by 

the disturbance of naturally occurring minerals that settle in water mains over time.  

 

During this period, Aquarion advises customers to check their water before using it and, 

if it is discolored, wait until the water is clear. Customers also may want to store tap water in 

the refrigerator for drinking and cooking.  

 

To learn where Aquarion’s crew will be working on a particular day, call 1-800-203-

7000.  For other questions, call the company’s Customer Service Department at (800) 732-

9678.  

 

Aquarion Water Company serves approximately 580,000 people in 39 communities 

throughout Connecticut. It is among the seven largest investor-owned water utility 

companies in the U.S., and the largest in New England. 
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